
 
 
 
 
 
 
 
 

 
 
Mark has 20 years’ General and Business English teaching experience and is one of the 
world’s leading Business English teacher developers, having trained over 600 teachers 
for the London Chamber of Commerce & Industry Certificate in Teaching English for 
Business (the predecessor of the new Trinity College London Certificate in International 
Business English Teaching) as well as more than 100 for the highly successful One-to-
One Language Coaching Certificate.  
 
Mark is a regular keynote speaker at international ELT conferences and is the author of 
several bestselling Business English books including In Company, Presenting in English 
and New Business Matters.  
 
He is a graduate of Oxford University and has a postgraduate certificate in coaching. He 
also has a lot of enthusiasm for stand-up comedy, animal psychology, spaghetti 
westerns and Shakespeare! 
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